
 

 

 

CoP 5 Questionnaire – Multilevel Governance (MLG) 

THE CASE OF YOUTH EMPLOYMENT SERVICES 

 

Date: _16/03/2020________________________ 

Country: ____Kenya ________________________ 

CoP 5 member/s: ______David Momanyi____ 

 

FUNCTION ACTORS 

 RESPONSIBLE CONSULTED PROVIDER 

Service provider  

Collecting labour market information 

at local level and national level 

State Department for 

Labour 

National Employment 

Authority(NEA) 

CSO Stakeholders 

who are implimenting 

employment 

Services/ 

Programmes 

 

Stakeholders  

NGO’s respnsible 

for employment 

services 

Private Sectors, 

Trade Unions,  

Educationest   

Kenya Bureau of 

Standards (KEBS),  

National 

Employment 

Authority(NEA) 

 

Translating the labour market 

information into local policy and 

measures 

State Department for 

Labour 

National Employment 

Authority(NEA) 

County Governments  

National Assembly/ 

Senate 

Stakeholders  

NGO’s respnsible 

for employment 

services 

Departmental 

staff  

Parliamentary 

commitees  

Trade Unions 

 

Accessing informal employment trends Kenya Bureau of 

Standards (KEBS) 

Kenya Private sector  

Chamber of 

commerce 

Development 

partners  

  



 

 

  

Reducing the skills mismatch The Technical and 

Vocational Education 

and Training 

Authority (TVETA) 

CSO Stakeholders 

implimenting 

employment Services 

 

  

Devising complementary employment 

services in one or more job centres 

   

Better and harmonised employment 

services turned to specific population 

groups 

Youth, 

women,disability  

  

Other (Relevant in specific country): 

________________________________ 

   

 

 

 

ACTING ON MLG- REVIEW, MAP, ANTICIPATE, BUILD CAPACITY....... 

 

1. STRENGTHS AND GAPS 

STRENGTHS AND GAPS YES NO COMMENTS 

1. Are all functions in the employment 

services field matched with actors/ 

institutions? 

 

Maybe 

 We have NEA 

supposed to provide 

matching services 

but 

minimal/nothing 

happenning  

2. Is intelligence of skills and 

occupational profiles accessible to 

all actors/ institutions? If yes, how 

are they being made available? 

  

No  

 

3. Is the expertise of the employment 

services actors continously 

developed? If yes, describe 

measures that exisit 

 

Yes  

 NEA Act 

TVET Act  

LMIS Act  

Competitive 

Authority  



 

 

NITA Act  

 

2. REVIEW EXISTING FUNCTIONS AND MAP ASSOCIATED ACTORS 

 

NAME OF POLICY: NEA ACT No 3 of 2016 

 COMMENT 

1. What main function in a given policy area? Matching job seekers  with opportunities  

2. Please discribe roles and responsibilities of 

involved actors? 

Employers; report opportunities 

Job seekers; register interest for jobs 

NEA; Match employers with Job Seekers  

3. Are coordination and cooperation 

mechanisms in place? If so, describe how 

they work. 

 

No Mechanisms in place  

4. Is interdependence between levels clear? If 

so, please describe what interdependency 

exist between the different actors. 

 

Not clear  

5. Are there processes for dialogue eg social 

partnership, employers‘ platforms, non-

profit organisations network? If so, please 

elaborate further. 

 

Not well defined  
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