
 

 

 

CoP 5 Questionnaire – Multilevel Governance (MLG) 

THE CASE OF YOUTH EMPLOYMENT SERVICES 

 

Date: __March 2020______________ 

Country: ______Ethiopia_____________ 

CoP 5 member/s: ____Sewit Haileselassie Tadesse_________ Ali Ebrahim 

 

FUNCTION ACTORS 

 RESPONSIBLE CONSULTED PROVIDER 

Collecting Labor market Information at 

local level and national level 

 Central Statistica 

Authority (not 

Regular) 

 Ministry of Labour 

and Social Affairs 

(MoLSA)/Bureau 

of Labour and 

social affairs 

(BolSA- a regional 

entity) collect 

data 

Goverment, 

development 

partner, 

private 

PESOS (Public 

Employment 

Service 

Office) collect 

data. The 

chain of data 

reporting 

varies upto 

MolSA/BoLS

A  

Translating the Labor market 

Information into local policy and 

measures 

Jobs creation  

commission policy 

team  

 Core 

ministerial 

meeting 

 Investmen

t and Jobs 

Committee 

 Jobs 

Council 

 

 

Accessing informal employment trends MoLSA/BolSA collect 

data 

CSA 

Varies at the 

regional and 

federal level 

PESOs  

Reducing the skills mismatch  Private Trainers 

 TVET 

 Universities  

The trainers 

level of 

collecting 

Information 

Same as 

responsible 



 

 

 Jobs Creation 

Commision 

 Urban/Rural Job 

Creation 

 Minister of 

Women, Youth 

and Children 

 Ministry of 

Science and 

Higher Education 

 Chamber/Sectora

l Associations 

 Professional 

Associations  

differs but it 

depends on 

whether its 

technical or 

soft skill, …. 

Devising complementary employment 

services in one or more job centres 

Job Creation 

Commission  

Local and 

regional job 

creation 

centers and 

mechanisms 

 

Better and harmonised employment 

services turned to specific population 

groups 

If special groups, 

Public Employment 

Services, IPs, Private 

matching 

Organisation. But 

inclusion is still low 

unnforced … 

JCC, MOLSA, 

BOLSA 

 

Other (Relevant in specific country): 

_______________________________

_ 

   

 

*Coordination mechanisms for public policy are predominantly focused on the public sector service 

providers and authorities at the current time. The Jobs Creation Commission is a relatively new 

governing entity with the mandate to coordinate, monitor and deliver innovative, systemic  

projects. There are currently multi layered policy mechanisms in place that are led by the JCC 

commissioner to coordinate policy solutions. Please refer to the Plan of Action for Jobs for further 

information. https://www.jobscommission.gov.et/wp-content/uploads/2019/11/National-Plan-for-Job-Creation-

Brief.pdf 

 

 

 

https://www.jobscommission.gov.et/wp-content/uploads/2019/11/National-Plan-for-Job-Creation-Brief.pdf
https://www.jobscommission.gov.et/wp-content/uploads/2019/11/National-Plan-for-Job-Creation-Brief.pdf


 

 

ACTING ON MLG- REVIEW, MAP, ANTICIPATE, BUILD CAPACITY....... 

 

1. STRENGTHS AND GAPS 

STRENGTHS AND GAPS YES NO COMMENTS 

1. Are all functions in the employment 

services field matched with actors/ 

institutions? 

 No Not fully 

implemented yet. 

Initiatives such as 

the innovation 

challenge promoting 

entrepreneurship 

are underway. 

The demand and 

supply side 

functions are not 

fitting each other   

2. Is intelligence of skills and 

occupational profiles accessible to all 

actors/ institutions? If yes, how are 

they being made available? 

 No Not fully 

implemented yet. 

Profiling and 

documentation 

being documented 

in LMIS.  

3. Is the expertise of the employment 

services actors continuously 

developed? If yes, describe measures 

that exisit 

 No PESOs, One Stop 

Shops (OSSes), 

Youth centers are 

being transformed 

in to Job centers.  

 

2. REVIEW EXISTING FUNCTIONS AND MAP ASSOCIATED ACTORS 

 

NAME OF POLICY:  

 COMMENT 

1. What main function in a given policy area? National Labour Market Information system, 

Linkage and collaboration among the training 

and education and industry, Diagnose 

bottlenecks in supply , demand and linkage of 

Labor market and recommend favorable policy 

changes to ministerial offices and prime 

minister office.  



 

 

2. Please describe roles and responsibilities of 

involved actors? 

The actors mapping and their role and 

responsibility is not properly defined  

 Don’t know the process but I think the reform 

needs to be presented by the PMO (Prime 

Minister’s Office)  

3. Are coordination and cooperation 

mechanisms in place? If so, describe how 

they work. 

There are multiple coordinating platforms as 

the scope is substantial. This includes the 

Development Action Group (Donor led) and 

through government structures the Jobs Council 

(primarily public sector), investment and jobs 

committee, core ministerial group  

The cooperation and coordination strategy is 

not well defined and not appropriately 

implemented 

4. Is interdependence between levels clear? If 

so, please describe what interdependency 

exist between the different actors. 

Not really, there are redundancy roles across 

different  institutions. On skilling, on Labor 

registration, on overseas employment 

documentation etc. 

5. Are there processes for dialogue e.g. social 

partnership, employers‘ platforms, non-

profit organisations network? If so, please 

elaborate further. 

There  is no such sustained platform among 

different key actors i.e. training and education 

institutions, government, the private sector and 

development actors, Platforms vary across 

sector. E.g. Unlocking Financier platform with 

banks, microfinances… 

 

 

 

 


